
Adopt rcsohition approving renewal of contract with Options for employee 
assistance program ($I  0.800 per year). 

T Wedriesday, March 1 0 ~  2003 

Y: f-lurwm Resources Director 

'1.0 adopt resoiution approving renewal of two-year contract with 
Options for eiiipioyee assistance program ($1 0,800 per year). 

The City has provided an employee assistance program ( E M )  
as ii beneii t io criiployees since I 993. '/'his program provides ~ o i ~ ~ d e n ~ i a l  and professional assistance to 
City eiiiployces and their fkniiies to Iidp resolve problems affecting personal l i f e  or job performance. Sirice 
iis inception, the City has heeu utilizing Options, an employee assistance progranx o f  Sari Joaquin County. 
'They l i ~ e  heen proviiiing cxc,ei!ent service along with special assistance and worltshops for all employees, 

The City wishes lo rciiew its conmct with Opticins 10 provide this service. The renewal agreement will 
cov'or a period oi't\vo ( 2 )  ye with iw change in the alinuai cost. 

ces Director 

Prepared By: Amy I-'lnres, ~~~nage i i i e i i t  Analyst 



, made and entered into thi 

St,ate @ ~ ~ a l i f o ~ i ~ ,  by and between the 

N , hereinafter referied to as '' 

+ herein referred to as '( 

S 

'That the parties, for and in  coiisidera~ion o f  the covenants, conditions, agreements, 

and s t i p ~ l a t i ~ ~ i i ~  hereinafter expressed, hereby agree as follows: 

I .  provide assessment, referral, follow-up of  one (1) to 

" employees and their family members within a six three (3) sessions for '' 

month period. Exclusions to the session limitation are for: acute emergency situations, 

e e ~ i s ~ i ~ a t i o n  after referral for i ~ i o ~ i v a t ~ i ~ g  re-,referrai or a siipervisory referral. counsel in^ 

beyond the three (3) sessions will he the responsibility of the empioyees and/or their 

i n s ~ ~ a n c e  programs. " 

more affordah~e to the employees. " 

n i a ~ ~ ~ e ~ e n ~  training and employee program orieiitat~on. 

I' shall provide m e e ~ a ~ i s ~ ~  to help make those fees 

" shall provide services in the area of 

Routine offict: hours will be Monday through Friday, from 8:OO a.m. to 5:OO p.m.. 

6' 

arc convenient to each empIoyee. 46 

emergency response service including weekend coverage. 

" will work with employees to provide counseling at hours and on days that 

S" will provide 24-hour answering and 



2 ,  For em~loyees r e q u i ~ n ~  extended services, (‘ S” 

shail refer them to l i c e n ~ e ~  t ~ e ~ a p i s t ~ .  “ 

pro~ram~ to provide i ~ i n i ~ u ~ n  costs to employees. All p re fe~ed  providers are licensed, 

have established practices for a n i i n i ~ u n ~  o f  three (3) years and ~ ~ a i n t a i n  ~rofessional 

iiabiiit y insurance , 

3. 

’’ will work with existing insurance 

~. 

Employees and their dependents may contact “ 

upon ~ n ~ i v ~ ~ ~ a l  discretion and needs. ‘‘ 

the scope o f  this ~ ~ ~ e e m e n t .  ‘’ 

” shall provide services as detailed in 

S” shall insure con~dentiality. ~ n f o ~ a t i o n  

S’ ~mployee  Assistance Program files will not be released or 

disclosed without the client’s author~za~ion. Exceptions are threats o f  bodiiy harm, child 

abuse and court orders, which are required by law. 

~ u p e ~ i s o r s  may encourage the use o f  “ 

when a p e ~ f o ~ ~ c e  probiem occurs. If the supervisor and the employee ~ n i ~ ~ ~ a l ~ y  agree 

to utilize “ 

~ r ~ f o ~ ~ a ~ ~ o n  relative to job p e ~ f o ~ a n c c  dete~oration. ~ ~ ~ o ~ a ~ ~ o n  released to the 

supervisor sliall be limited to a t t en~a i i c~  and the follow-up i n f o ~ a t i o n ,  to insure 

~ o ~ ~ ~ ~ d ~ ~ ~ i a l ~ ~ ~ ,  

I’ the ~ u p e ~ ~ s o r  shall contact “ ’’> and provide 

S” staffwill meet with 

learn its  function^, 

S” will provide orientation to employees and training 

I) prograni. This will to supervisors about the a v a ~ ~ a b i ~ ~ t . ~  and services of the “ 



aining sessions. pron~otional rnate~al and individ~iai 

will provide " management training 

" will provide twelve sessions on an ongoing basis. In addition to trainiii~, " 

(12) hours o f  seminars per year to (' 

annual rate. 

" staff, at no add~?ional cost fiom the 

6. " shall provide the 

d ~ § i ~ ~ a ~ ~ d  r e p r e ~ ~ n ~ a t ~ v e  with quarterly and annual reports reflec~ing the utilization ra?e. 

Such i n ~ ~ r ~ a ~ ~ o n  shall include departmen?, number of employees and dependents, type of 

visit, referral sources used and training provided within that time period. 

I+ 
I' will give a c o R ~ d ~ n t i a 1  evaluation fonn to ail ""T 

employees utiii~iRg rhe  pro^^^ to ensure quality service. 

Tile ~ a x i n ~ u m  compensa~ion pnrs~ant to this '4~eernent 

sliail not exceed 

Said sum shall be deemed payable in twenty-four (24) equal payments of  

employees during the past twelve (12) months. Temporary employees will also be 

covered under this benefit. 

This Agreement shall be effective from 

unless terminated as set forth in Paragraph 10. 

This A ~ e e ~ e n t  may be renewed at a rnutuaily agreeable price to be 



10. This ~ ~ ~ e e ~ e n t  may be t e ~ i n a t ~ d  by either party hereto upon 

the parties hereto, by their ~ ~ I ~ - a ~ t h o r i ~ e d  

~ e ~ ~ e ~ e n ~ ~ t i ~ e s ~  have aEilxed their hands on the date and year first above written. 

Y 

Heaith Care Senwces 

9 

County Counsel 

- 

~ e r e ~ n a b o v e  Referred to as 
“The City” 

AS 

City Attorney 

Sussn J. Rl.ackston 
City Clerk 



~ § O L ~ ~ l O ~  NO. 2003-42 

A 

NOW,  FOR^, 
approve renewal of the contr 

LVED that the Lodi City Council does hereby 
he City of Lodi and Options for the e~p loye@ 

~ ~ § ~ L ~ ~ D  that the term of this contract will cover the period 
~f March, I ,  2003, through February 2 

LVED that the City Mana~er is hereby ~ u t h o r i ~ ~ d  lo 
of the City of Lodi. 

ated: March 19, 2003 

-____._1_1._____1__1_-_1______-~------1-------~-_-~-~------------------- 

I hereby certify 
~ o ~ ~ c ~ l  of t he  City of 
vfft0: 

0.2003~42 was passed and adopted by the 
~ ~ g u l ~ ~  mee~ing held March 19, 2003, by the fo l lo~ in 

eckman, Hansen, Land, and Mayor 
Hitchcock 


